
    
 
 

T/2481928/2023 
Data Discovery and Classification Solution 

 

SUMMARY OF SCOPE FOR WORK: 

 
Design, Supply, Installation, Integration, Commissioning and Maintenance for 3 Years for : 

1. Data Discovery and Classification Solution for 2500 users. 
2. The deployment should be deployed in the Nama Water Services Company private cloud DC/DR Setup 
3. The solution should integrate various log types and logging options into SIEM, with Active Directory for user 

authentication or any other standard ticketing tool for ticketing/workflow/case management, unstructured 
data/big data, reporting. 

4. The tool should define and apply classification to documents and emails when users create, modify, or send 
them.  

5. The tool should support user-driven data classification. 
6. The tool should support a labelling scheme which is at minimum 4 hierarchical levels. 
7. The tool should support all type of files such as office documents (Word, Excel, CSV, PowerPoint, project, 

OneNote …etc.), PDF, images, and AutoCAD files. 
 
8. The tool should support any Operating systems.  
 
9. The tool should present policy tips to users that will explain what each classification choice means. 
 
10. Professional Services for 10 days in one year. 
11. Onsite Engineer (one) for two years  
12. Local Support Services for one 3 years  

 
 
 
 

 
 


